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LabelMaster's Ultium EV Battery Portal provides a platform for ordering your Lithium Battery 
Replacements. This article provides the steps for Scheduling Core Return Pickups using the Ultium 
EV Battery Portal. (Article is subject to change.) 
  
NOTE: Only old batteries removed from a vehicle qualify for Battery Core Returns. 

 For unused, defective or undeliverable batteries, use the Cancel Order form to start the returns 
process. 

 For damaged batteries, submit a Help Ticket request form to start the DDR process. 
**For more info on Cancel Orders and submitting a Help Ticket check out the following articles, 
Cancelling Orders – GM Ultium (zendesk.com), and Get Help – GM Ultium (zendesk.com).** 
  
Starting Your Core Return Pickup 
To schedule a Core Battery Pickup, there are two options: Click "Schedule Pickup" if there is a VIN 
marked as high priority. If the VIN has no marked priority, you can access a “Standard” Core Return by 
clicking on a scheduled replacement battery order to start your Core Return. 
 

 
 
If the VIN has been marked as high priority, you will see a notification at the top of their order queue, 
indicated in orange or red. You can click "Schedule Pickup" for high priority Battery Core returns to 
schedule a pickup. 

 



Scheduling Core Return Pickup  
 

2 
 

 
Scheduling Your Core Return Pickup 
After clicking on your replacement battery order, click on “Battery Core Return” to start your Core Return 
order. 
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Next, you’ll see an embedded window display, requesting the Dealer to acknowledge and check the 
following information (When scheduling a High Priority Battery Core Pickup, the Requested Pickup Date 
will be automatically selected.): 

 Battery Serial Number (Acquired from battery that is being replaced.) 
 Requested Pickup Date 
 Equipment Verification – confirming that the Dealer has the personnel, equipment, and training to 

handle batteries. 
o Location has a dock 
o Location has a forklift available 
o Location has a certified forklift operator 
o Battery core is safe to ship. 
o NOTE: For more information, consult Bulletin #23-NA-151 or call TAC 1-877-446-822 
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**Screenshot examples of where to find Battery Identification Number.** 
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Once all required information has been entered, clicking the “Submit” button at the bottom will return an 
order creation success message. Dealers will receive automated email notifications as well as in-app 
notifications as their orders are processed and shipped. Dealers should be on the lookout for these 
communications for scheduling details, potential escalations and completed orders. 
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